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Version 3.x FAQ on capacity increase:

Where Can I download the 3.x firmware to get the performance increase?

The latest firmware is available on the website at:

http://support.rockwellautomation.com/ControlFlash/

Which products can be upgraded to get the capacity increase?

1756-EN2T, 1756-EN2TR, 1756-EN2TXT, 1756-EN2F can be upgraded to version 3.x to take 

advantage of the additional capacity. The update will be available for any series or firmware level of 

these products. The 1756-EN3TR will begin shipments with the 3.x version of firmware, so no upgrade 

will be needed.

Will the new 3.x firmware be a free download?

Yes it will be available at no charge

What is the typical performance increase that will be seen over a module with 1.x or 2.x firmware?

A typical application will see an increase from 10,000 pps with a 1.x or 2.x module to 20,000 pps with 

the 3.x firmware. Potential exceptions to this will include: motion control application (CIP Motion), 

applications with large produce/consume tag arrays, or rack optimized connection.
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Attachments

How can I determine the packet sizes used in my application?

Once the connections are running, this information can be accessed from the "bridged connections" 

page on the web browser of the 1756-EN2T (F) (R) (XT) modules.

Will the EtherNet/IP capacity tool account for this increase in capacity?

The update is scheduled to be available by the end of March 2010

Where can I get the EtherNet/IP capacity tool?

http://www.rockwellautomation.com/solutions/integratedarchitecture/resources3.html

======= Internal Only Section ==========

Also see internal only technote  67143

(//rockwellautomation.custhelp.com/app/answers/detail/a_id/67143)

================================

 Performance Chart.pdf (/ci/fattach/get/34018/0/filename/Performance+Chart.pdf) (7 KB)

 CPU Capacity.pdf (/ci/fattach/get/34019/0/filename/CPU+Capacity.pdf) (4.13 KB)

DISCLAIMER

This knowledge base web site is intended to provide general technical information on a particular 

subject or subjects and is not an exhaustive treatment of such subjects. Accordingly, the information in 

this web site is not intended to constitute application, design, software or other professional engineering 

advice or services. Before making any decision or taking any action, which might affect your equipment, 

you should consult a qualified professional advisor.

ROCKWELL AUTOMATION DOES NOT WARRANT THE COMPLETENESS, TIMELINESS OR 

ACCURACY OF ANY OF THE DATA CONTAINED IN THIS WEB SITE AND MAY MAKE CHANGES 

THERETO AT ANY TIME IN ITS SOLE DISCRETION WITHOUT NOTICE. FURTHER, ALL 

INFORMATION CONVEYED HEREBY IS PROVIDED TO USERS "AS IS." IN NO EVENT SHALL 
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(http://www.rockwellautomation.com/global/blog/overview.page)(https://www.facebook.com/ROKAutomation)(https://plus.google.com/+RockwellautomationInc)(https://www.linkedin.com/company/rockwell-

automation)

(http://www.slideshare.net/RockwellAutomation)(http://twitter.com/ROKAutomation)(http://www.youtube.com/rokautomation)

This page is best viewed in Internet Explorer 10, Firefox 31, Chrome 37, Safari 6 or newer.

ROCKWELL BE LIABLE FOR ANY DAMAGES OF ANY KIND INCLUDING DIRECT, INDIRECT, 

INCIDENTAL, CONSEQUENTIAL, LOSS PROFIT OR DAMAGE, EVEN IF ROCKWELL 

AUTOMATION HAVE BEEN ADVISED ON THE POSSIBILITY OF SUCH DAMAGES.

ROCKWELL AUTOMATION DISCLAIMS ALL WARRANTIES WHETHER EXPRESSED OR IMPLIED 

IN RESPECT OF THE INFORMATION (INCLUDING SOFTWARE) PROVIDED HEREBY, INCLUDING 

THE IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, 

AND NON-INFRINGEMENT. Note that certain jurisdictions do not countenance the exclusion of implied 

warranties; thus, this disclaimer may not apply to you.
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